MANAGED SERVICES

Overview of MLM Project Services, Inc.

* Certified Primavera Technology & Hosting Partner

* Wholly Owned Subsidiary of DRMcNatty & Associates, Inc. a Primavera Authorized
Reseller

* Over 25-years Experience in Deploying Primavera Software

IT Challenges

» Difficulty Retaining Skilled Talent

* Maintaining Service Levels

* Remaining Agile/Time to Market

* Support End Users (Especially Globally)
* Keeping a Service Oriented-Culture

The Hosted Model

* Customer Applications are Centrally Hosted in our Datacenters

* Southern California (serving the United States)

* London (serving Continental Europe and the Middle East)

* Singapore (serving Asia and the South Pacific)

* Support Resources and Certain Elements of Infrastructure are Shared Across Customers
on a One-to-many Business Model

* The Predictable Monthly Fee is Dependant upon the Number of Applications Hosted, User
Seats, and Service Level Agreements

* Contracts are Usually One-Year in duration, Payable either Monthly, Quarterly, or
Annually. Longer Contracts are also Available.
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The Value Proposition

* Reduce Maintenance & Management Costs

* Increase Business Agility

* Access Difficult to Find Talent

* Improve Uptime and Performance

* Increase Speed to Market for New Implementations, Functional Changes and Upgrades

* Improve Cost Predictability

* Refocus IT Talent on more Valuable and Revenue-Enhancing Initiatives, and away from
Maintenance and Operational Activities

Supported Applications

Primavera

* Expedition Family

* Project Planner (P3)

* Engineering & Construction
(P3 elc 4.1, P5, P6)
Planner/Scheduler (P5, P6)
Prosight

IT Project Office

IT Operations Management
Maintenance & Turnaround
myPrimavera

my Primavera
w/Collaboration Server

* Timesheets

* InfoMaker
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Microsoft

Project

Project Enterprise

Project Web server
Project Portfolio Server
Exchange Mail Server
SharePoint Portal Server
Office

Customer Applications
using Access

Windows 2003 Server
Microsoft Terminal Server
SQL Server 2000

SQL Server 2005

SQL Report Services
Internet Information Server
6 (11S6)
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Supported Applications (Cont.)

Quickbooks

Timberline

Sage MAS90/MAS200/MAS500
Microsoft Dynamics

Hard Dollar

Zimbra Mail Server

Oracle 10g

Deltek

Apache Tomcat

Apache Web Server

JBOSS

BEA Weblogic

Citrix Terminal Server

Linux - Redhat, Debian/Ubuntu,
SuSe, Slackware

Solaris 10 - x86 & SPARC
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